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THE EURDPEAN TRAVEL AGENTS'
* AND TOUR OPERATORS' ASSOCIATIONS




IATA, UFTAA, WTAAA and ECTAA are currently recruiting for the following position:
Travel Agency Commissioner – Europe, Africa, Middle East
The Travel Agency Commissioner (“TAC”) is an independent arbiter appointed jointly by the International Air Transport Association (IATA), the United Federation of Travel Agency Associations (UFTAA) and the World Travel Agents Associations Alliance (WTAAA) including the European Travel Agents and Tour Operators Association (ECTAA). The TAC’s role is to conduct reviews affecting agents and applicants under the IATA Passenger Agency Programme - more details in IATA Resolutions 820d and 820e available at:
http://www.iata.org/whatwedo/travel-tourism/resolutions.htm
The vacancy concerns Area 2 (Europe, Africa, Middle East), while the rest of the world is serviced by two other TACs. The appointee, resident in Area 2, will mostly work out of his/her office, with some travel required within the Area. The position is part time and the caseload is variable. The ideal candidate will meet the following criteria:
· Experience in the travel industry ideally gained from previous employment within the travel industry
· Have a good knowledge of the IATA Passenger Agency Programme or a demonstrated ability to acquire such knowledge
· Be fluent in written and oral English with the same skills in at least one other major language

· Experience in dispute resolution and/or legal background will be highly regarded
· Be an independent contractor not associated, employed or involved with an airline, travel agency, travel agency association or IATA.
Candidates are invited to send a cover letter and Curriculum Vitae to jobs@wtaaa.org by 15 January 2012. Position to be filled as soon as practicable.
We thank all candidates for applying, but can only acknowledge those under consideration.
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